Vi AMICYS

Valued customer,

| am pleased to share that Amicus Attorney v20.5 is now available. This latest release of Amicus
features several cutting-edge enhancements to features you rely on today. It also includes performance
improvements, fixes, and optimizations that secure your data and enable you to work closely with your
clients, even in remote scenarios. With the release of v20.5 we are requiring firms using Amicus
Attorney v2016 or earlier to update their software.

Our excitement about this release is tempered by the COVID-19 pandemic and we wish you, your
colleagues and your families continued health. We wouldn’t reach out to you in this uncertain time
unless we truly believed in the power of the new Amicus to fuel your practice’s success now and in the
recovery ahead. Some of the innovative ways Amicus 20.5 gives you greater security, performance and
firm management tools compared to version 2016 include:

e Gain unprecedented document assembly capability with HotDocs Advance Integration

e Instantly accept credit card and ACH payments using APX with PayNow

e Save time and share pertinent case details with automatic 0365 email linking

e Improve firm organization and access to information with Document management including
version control, folder organization and military grade encryption

e Remote work enhancements to the Client portal include collaboration, communication and
flexible payment options

e Realize performance boosts from database optimizations

e Improved support teams and online training, and direct customer feedback to developers

e Improved update process to speed future version delivery

Click the button below to set an appointment with an upgrade specialist who can discuss the benefits of
Amicus Attorney 20.5, assess options and timing available to you, and get you started using the most
secure, best-performing and remote work-ready Amicus Attorney.

Important announcement about Amicus Attorney 2016

Please note that support for version 2016 of Amicus Attorney, the version that our records show you are
still using, will cease as of August 7, 2020. We made this decision in order to focus on the current version
of Amicus, and we know that your firm will benefit significantly from this upgrade. Click the link below to
schedule an update appointment and we’ll answer all your questions and help you make the upgrade
with minimal disruption.

Schedule Update Appointment
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