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INSTALL GUIDE: AMICUS ATTORNEY

Who should use this Guide:
e Firms who are installing Amicus Attorney for the first time
e Firms who are upgrading from Amicus Small Firm Version 5.5 and above *

* Converting from Small Firm? Conversion is a process that is performed AFTER you install Amicus Attorney at your Server.
Refer to the Amicus Small Firm Conversion Guide. You will require Amicus Professional Services if you are running an earlier
version of Small Firm.

Need Assistance? Contact Amicus Technical Support at 800-472-2289 or email us at support@abacusnext.com.
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Installing and configuring Amicus Attorney is a multi-step process. This Guide provides important information
about each of the following:

System readiness

SQL Server readiness

Installing Amicus Server (and converting data from an earlier Amicus Version, if applicable)

Setting up your Amicus environment

Installing Amicus Workstation on each Firm Member computer

GLhWNH=

Licensing

See the Online Administrator Help available from the Help menu in Amicus Attorney or contact Amicus Sales at
800-472-2289.

Servers and workstations

e Amicus Application Server (or Amicus Server) — Primary computer on which you install the
Amicus software.

e Amicus Database Server — Computer running Microsoft SQL Server and hosting your Amicus database.
Your Amicus Application and Database Servers may be installed on the same computer (an embedded
install) or separate computers (a split install). A split install is especially useful if your firm already has SQL
Server installed and wishes to install the Amicus application on a separate computer. We recommend that
these servers reside in the same subnet and domain.
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e Amicus Workstation — Computer from which Firm Members will be using Amicus. For best performance and
full functionality, ensure that these workstations are on your firm’s network, within the same domain or
workgroup as the Amicus Server.

Your Amicus Server may also be used as a workstation but must remain running and connected to the
Internet to ensure accessibility by other Firm Members. Even if you do not intend using your Server as a
regular workstation, we recommend that you install Workstation components as some configuration steps
require you to be logged in to Amicus at the Server.

SQL Server database

The Amicus Server installation requires a version of Microsoft SQL Server® (with the latest Service Packs) that's
supported for use with your version of Amicus Attorney. See the Amicus Attorney System Requirements,
available from our website. Both 32-bit and 64-bit editions of SQL are supported. A Runtime-Restricted Use
version of SQL Server and sufficient Microsoft Client Access Licenses (CALs) may have been provided to you.

If you already have an existing licensed full-use supported version of SQL Server with sufficient CALs to cover the
maximum number of users and/or devices that will access Amicus, you will not need to install SQL Server but you
will need an AMICUS instance (see the SQL Server readiness section).

Standalone environment
You may optionally install and run Amicus on a single computer only, with or without network access.

Installation considerations for larger firms
We recommend that firms with more than 40 Amicus users consult with Amicus Professional Services or use the
services of an Amicus Independent Consultant before deciding on their server configuration requirements.

Terminal server network

Amicus can be used in a terminal server environment, which enables users to access their Amicus Office without
the need to install Amicus Workstation on their individual computers. We recommend that the Amicus Application
Server not be installed on the terminal server computer as performance, security, and third-party links may be
affected. Installing Amicus Workstation on a terminal server will automatically install to all terminal server
workstations.
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Server Install

Step A: Before installing Amicus on your server

System readiness
Ensure that:

The computer you wish to use as your Amicus Application Server meets the Amicus Attorney System
Requirements, available from our website.

There is sufficient free disk space available on the Amicus Application Server, on the drive where your Temp
folder resides. 6 GB is recommended. More might be required, depending on your database size. If a split
install, ensure that your Amicus Database Server has at least 2 GB free.

The latest Windows updates have finished installing.

O TIP: Check their status from Start > Windows Updates.

The computer is set to never hibernate or sleep. Do this from Control Panel > Power Options. If SQL Server
is on a separate computer, ensure that it is also set to never hibernate or sleep.

ASP.NET is enabled in order to support Amicus printing. In the Windows Control Panel at the server, choose
Programs and Features, choose “Turn Windows features on or off” in the left panel, browse to Internet
Information Services > World Wide Web Services > Application Development Features, and select the
ASP.NET checkbox.

If the server is a Domain Controller, Microsoft recommends that SQL Server be installed on a different
computer. For further information, consult Microsoft’'s website.

If Microsoft SQL Server Management Studio Express is present on the server where SQL Server is to be
installed, remove it using Windows Control Panel > Programs and Features.

SQL Server readiness
Ensure that a supported version of SQL Server is installed and configured on the computer you wish to
use as your Amicus Database Server.

1

If you will be using the SQL Server provided with Amicus Attorney, proceed to install it as instructed in
the Appendix to this Guide.

If you will be using a new or existing full-use SQL Server, it is important to install an “AMICUS” named
instance of SQL. (This isolates Amicus from any other SQL applications you might have on the server.)

2 Ensure that the latest SQL Server updates available from Microsoft are installed to your Amicus instance.

O TIP: Consider enabling Microsoft Update to help keep that SQL Server up-to-date.
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3 Ensure that your Amicus SQL instance is configured appropriately. At the computer running SQL Server:

e Open SQL Server Management Studio, connect to your AMICUS instance, and then check that
Authentication Mode is set to either SQL or Mixed (which requires you to have a password). In the list at
the left, right-click on the SQL Server name and choose Properties. Then choose Security.

peloctapage 8 Serint ~ [ Help

Server d

O windows Authentication mode
24 Database Settings

A Advanced (®) SOL Server and Windows Authentication mode

o - Under “Server authentication”,
. select the “SQL Server and
O Success g o Windows Authentication mode”

© Both failed and successiul logires

option.

Server prosy account

[] Enabie server prosy account

TH— — Click OK and enter a SQL
Server password if prompted.

© MAMICUS Options

Connection

Server

Cornection:
o Administrator
[ Enable C2 audi racing

) View connection propetties )
[] Cross datshase ownership chaining

Progress

Feady

“

o Next, open SQL Server Configuration Manager, and ensure that the SQL services are set properly:
- Inthe list at the left, choose SQL Server Services.

File  Action  Wiew  Help

%z 0z @

‘@ SQL Server Configuration Manager (Local) MHame State Start Mode Log On &s Pracess ID
[l SOL Server Services P01 Server Brawser Running Automatic NT AUTHORITYALO.. 3488
30U Server Network Configuration (32bit| 3 SQL Server Reporting Services (AMICUS) Running Autornatic NT Service\RepartS., 3332

b 8 SOL Native Client 11.0 Configuration (324 B 5L Server (AMICUS) Running futamatic NT ServicetW13SQL. 3532
» H SOL Server Network Configuration [ 5aL Server Agent (AMICUS) Running Putomatic NT AUTHORITYANE,, 3808

b & SOL Native Client 11.0 Configuration

For each of the services listed at the right (SQL Server Browser, SQL Server Reporting Services (AMICUS),
SQL Server (AMICUS), and SQL Server Agent (AMICUS)), check that Start Mode is set to “Automatic”, and
Log On As is set to a user with system administrator privileges (e.g. “LocalSystem”, “NT AUTHORITY”, or “NT
Service”). If necessary, double-click a service and edit its setting.

- Inthe list at the left, choose SQL Server Network Configuration > Protocols for Amicus.

File Action Wiew Help

= 2= H
‘@ SQL Server Configuration Manager (Local) Protocal Hame Status
B SOL Server Services %~ Shared Mermory Enabled
E_ SOL Server Netwark Configuration (32bit]| %= Named Pipes Enabled
b B SOL Native Client 11,0 Configuration (321 5—Tcpyp Enabled

4 E SQL Server Metwork Configuration
B Protocols for AMICUS
b 8 SOl Native Cliert 11.0 Configuration

In the list at the right, ensure that Named Pipes and TCP/IP are both Enabled.

4 Ensure that you have your SQL credentials for your Amicus instance: SQL Server Name (in the format
SQLServerName\instanceName such as “myserver\AAMICUS”), User Name (typically “sa”), and login
password. The SQL Server Name is typically the name of the computer on which SQL Server is installed.
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Step B: Installing Amicus Server components
Installing Amicus Attorney on your server will take less than 30 minutes.
1 Log onto the computer you wish to use as your Amicus Application Server, as a user with Windows
“Administrators” Group rights.
2 Shut down all running programs.
3 If you have an Amicus Attorney DVD, insert it into the disk drive. The Setup program should start
automatically. If not, click the Windows Start button, choose Run, and enter: [disk drive letter]: \Setup.exe
Or if you downloaded the DVD image, double-click setup.exe in the extracted contents.
4 Ifa message appears saying that specific version(s) of Microsoft NET Framework must be installed or
enabled in order to support basic Amicus functionality, complete the following before proceeding:
e Your Windows operating system might already include the required version(s). Simply enable them as
follows:
a Go to Windows Control Panel > Programs and Features.
b Choose “Turn Windows features on or off” in the left panel.
¢ Select the Microsoft .NET Framework checkbox and click OK.
e Otherwise, download and install applicable version(s) from the Microsoft Download Center.
Then restart the installation of Server components at step 1.
5 Follow the onscreen instructions

6 A System Check will be run to ensure that your server meets system requirements. If any tests fail, the results
are displayed in an Amicus System Check Utility window. (We recommend that you save the results from the
File menu on the next window.)

If your server fails any essential requirements, you will not be permitted to proceed with the install—click Exit.

=7 Install Amicus Server. Follow the onscreen instructions.
e For the Amicus Attorney Database, enter your SQL credentials that you previously noted.

e Enter basic information about the firm and the user who will be automatically set up as the initial Amicus
Administrator. Information is required in all fields except Middle Name.
Write down the following information as it will be required to log in successfully after installation:

Firm ID: User ID: Password:

DO NOT INTERRUPT THE INSTALL PROCESS, AND DO NOT RUN OTHER PROCESSES ON THE SERVER
DURING THIS PERIOD.

8 Login to Amicus to verify that the application is running properly.

e Double-click the “Amicus Attorney” icon on your Desktop. Or open Amicus Attorney from your Windows
Start menu.

e Inthe Amicus Login window, type your User ID if necessary, and your Password.
If you cannot log in successfully, see “Troubleshooting the Server installation” on page 7.

9 If applicable, convert your existing Amicus Small Firm database. For instructions, see the Amicus Small Firm
Conversion Guide.

g
, Note: You will require Conversion Services if your current version of Small Firm is 5.1.1 or below.
I

10 Configure your Amicus environment as appropriate. See the Setting up your Amicus environment section.

11 The workstation on the Server is automatically installed. For other workstations, go to the Workstation Install
section and follow the instructions.
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Step C: Setting up your Amicus environment

Most of your work as an Amicus Administrator can be done from the Office module of Amicus, at any Workstation. For full
details on all administrative functions, see the online Administrator Help and various Guides, available from the Help
Center in Amicus. You may now prepare Amicus for use:

1 From the Firm Settings view of the Office module, configure:

e All General Firm Settings, including the Firm Record and Notifications.

e Document Management settings.

e All lists according to your firm’s needs.

o All applicable third-party links (including your accounting system and Outlook/Exchange).

e Amicus Anywhere / Amicus TimeTracker accessibility (if included in your firm's Amicus Subscription or
Amicus Advantage Plan). Amicus Anywhere is a browser-based hybrid Cloud solution that provides
remote access to a Firm Member's Amicus core data without the need for storing that data in the Cloud.

2 From the Security Profiles view of the Office module, configure access settings according to the needs of your
firm.

3 From the User Management view of the Office module, add Firm Members and complete individual Firm
Member information, including Admin and Office Access settings.

4 Ifdesired, log in as individual Firm Members and configure their preferences.
5 When ready, advise users of their individual User ID and Password. (The default User ID for new users is their

Full Name, and their default password is “password”.)

6 If SQL Server-based Reports or Billing Templates need to be created or edited by a user, ensure that they have
an appropriate version of Microsoft Report Builder installed on their workstation. For details of this feature, see the
Using SQL Reporting Services with Amicus guide.

Important:

o Remember to license users. For instructions, see Administrator Help.

¢ Do not delete, rename, or move any of the \AMICUS subfolders or files that were created
during your Amicus Server installation.

o If your firm intends to license Amicus Billing for the first time, we recommend that you
run the Billing Consistency Checker before using billing functionality. This will ensure that your
bills and billing reports are accurate. The utility checks for Primary Clients and missing
Responsible Lawyers on billable files, for example. Refer to the “Getting Started” topic in the
Amicus Billing Administrator Help for this and other important setup steps.
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Troubleshooting the Server installation
If you need assistance with any of the following procedures, please contact Technical Support.

The Amicus Install Manager log is available on the Server at $temp%\AmicusLogs

If you get a connection failure message after you enter your SQL credentials for a split install:
Ensure that the firewall does not block connections to SQL Server. Either disable the firewall or include the following applications in the
firewall’s exceptions list:

Under SQL Server 2014
C:\Program Files\Microsoft SQL Server\MSSQL12.AMICUS\MSSQL\Binn\sglservr.exe
C:\Program Files\Microsoft SQL Server\MSSQL12.AMICUS\MSSQL\Binn\sglagent.exe

Under SQL Server 2012, the files are under \MSSQL11.AMICUS
If you cannot log in to Amicus (or a third-party application cannot communicate with Amicus) and are running a firewall:

Ensure that the firewall does not block connections to Amicus components and SQL Server. Either disable the firewall or include the following
applications in the firewall's exceptions list:

. Amicus Application Server and Workstation:
..\Amicus\Amicus Attorney Workstation\AmicusAttorney.XWin.exe
.\Amicus\Amicus Attorney Server\SmartClient\Server\AmicusAttorney.XOL.ServerService.exe

e Amicus Database Server:

Under SQL Server 2014:
C:\Program Files\Microsoft SQL Server\MSSQL12.AMICUS\MSSQL\Binn\sglservr.exe
C:\Program Files\Microsoft SQL Server\MSSQL12.AMICUS\MSSQL\Binn\sglagent.exe

Under SQL Server 2012, the files are under \MSSQL11 .AMICUS

If the installation was not successful and you need to reinstall:
Complete the following steps to remove any leftover settings or files BEFORE attempting to reinstall Amicus:

1 From the Windows Control Panel > Programs and Features function, remove Amicus Attorney Server and Amicus Installation Manager if
present in the list.

2 Open SQL Management Studio from the Windows Start menu. Expand the Databases item at the left, right-click on each of Amicus and
AmicusMedia, and choose Delete.

3 In Windows Explorer, browse to the data folder: folder.
Under SQL Server 2014 : C:\Program Files\Microsoft SQL Server\MSSQL12.AMICUS\MSSQL\Data
Under SQL Server 2012, the files are under \MSSQL11 . AMICUS

Delete the following files if present: Amicus .mdf, Amicus log.LDF, AmicusMedia Data.mdf, and AmicusMedia Log.ldf.

Workstation Install

Before you begin, ensure that:

e The Amicus Server installation has completed.

e The workstation meets the hardware and software requirements detailed in the Amicus Attorney System
Requirements, available from our website.

e The workstation and Amicus Server are in the same domain or workgroup, and the workstation has access to
the Amicus Server.

e All folders in Windows Explorer are set to show file extensions. (This is necessary for the later installation of
the Amicus Tasks or Merge Toolbars.)

e [fa computer is shared, one of the Firm Members must log into their Windows account and then install
Amicus Workstation as detailed below. This will automatically install Amicus for all users on that computer.

e In aterminal server environment, a single user must log in with rights to install and run applications and then
install Amicus Workstation as detailed below. This will automatically install Amicus to all terminal server
workstations.
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Installing an Amicus Attorney Workstation
The workstation on the Server is automatically installed. Install other workstations as follows.

1 Log onto the workstation as a user with Windows “Administrators” or “Power Users” Group rights.

2 In Windows Explorer, enter \\ YourAmicusServerName\Install\Workstation in the Address field, and
then double-click setup.exe in the folder shown.

The Welcome dialog appears. Click Next and follow the onscreen instructions.

w

4 Ifa message appears saying that specific version(s) of Microsoft NET Framework must be installed or
enabled in order to support basic Amicus functionality, complete the following before proceeding:

e Your Windows operating system might already include the required version(s). Simply enable them as
follows:
a Go to Windows Control Panel > Programs and Features.
b Choose “Turn Windows features on or off” in the left panel.
¢ Select the Microsoft .NET Framework checkbox and click OK.
e Otherwise, download and install applicable version(s) from the Microsoft Download Center.
Then restart the installation of the Workstation at step 1.

When the installation process has completed, log in to Amicus at the workstation.

=)W

A prompt to automatically add Amicus to your Windows Firewall's exceptions list might appear. Click OK.

=7 A prompt might appear, saying that a Workstation update is available and asking whether to apply it now.
Click OK. If additional prompts appear, click Run. Wait for the update process to complete.

8 If you intend on leaving Amicus running overnight at the Workstation, ensure that the computer is set to never
hibernate or sleep. Do this from Control Panel > Power Options.

Using Amicus Attorney for the first time

After logging in to Amicus, go to the Office module. From there you can set your personal Preferences so that

Amicus best meets your needs, in particular:

e From General > My Profile, click Edit. Adjust your personal information if necessary, and then click Office
Access to change your initial Password for security reasons.

e Configure your Document Assembly settings and install Amicus Tasks Toolbars as required. For template
merge functionality and other Toolbar integration, ensure that your firewall does not block Microsoft Office
applications (Word, Excel, and Outlook) or Corel WordPerfect, as appropriate.

e With the guidance of your Amicus Administrator, install and set up any third-party Links (Exchange/Outlook
E-mail, etc.) you might wish to use.

You can safely explore the many features that Amicus offers from the Tutorial Office. Choose Open Tutorial in
the Office module. Don't forget to return to your Office when you are ready to start using Amicus.

For detailed instructions and videos on using the many features of Amicus, including setting your personal
preferences, see the User Help.available from the Help menu in Amicus.
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Installing SQL Server

This section covers installating SQL Server.

Topics include:
e Instructions
e Configuring SQL Reporting Services (SSRS)
e Scheduling a Database Backup

Instructions

These instructions are applicable if you have chosen to install SQL Server provided to you for use with Amicus
Attorney.

SQL Server must be installed on your Database Server prior to installing Amicus Server. See the “SQL Server
readiness” section on page 3. If you were provided with a 64-bit edition of SQL Server but require a 32-bit edition,
please contact Customer Care.

Below are basic instructions for installing SQL Server. Full general instructions are available onscreen during

the install.

Zz

Note: The following screenshots are based on SQL 2014, but the same steps apply to SQL 2017
and SQL 2019.

1 Log onto the computer you wish to use as your Amicus Database Server, as a user with Windows
“Administrators” Group rights. This may be a different computer than your Amicus Application Server.

2 Insert “SQL Add On” DVD into the disk drive. The Setup program should start automatically. If not, click the
Windows Start button, choose Run, and enter [disk drive letter]: \setup.exe

3 At the end of this preliminary install, you might be prompted to restart the computer. To resume the
installation, insert DVD into the disk drive again.

4 In the SQL Server Installation Center screen, click Installation at the left, and then click the “New SQL
Server stand-alone installation...” option at the right.
The SQL Server Setup wizard starts. Accept the default settings in the subsequent dialogs, EXCEPT:

o Feature Selection

Fnra S aertion Choose the following Instance
AR = B, Features: _ _
M Database Engine Services

Prodecrkey Feacwes st et M Reporting Services - Native
License Terms Instance Features ~ || Includes the Database Engine, the ice A i
Global Rules Database Engine Services [ for storing, plusmgﬂ::cm‘g?m E Choose the fOIIOWIng Shared
Product Updates L] SQL Server Replication stars s e Features:

[ Full-Test and Semantic Extractions for Sea and rapid transaction processing Sk :
Intal Setup Files [ Dats Quaiity Services = Prevequisites for seected M Management Tools — Basic
A e O] Analyss Services s " M Management Tools — Complete
Setup Role [/ Reporting Services - Native | | Windows PowerShell 20
Feature Selection Shared Features B £ NETE, 4oan "
Feature Rules O] Reporting Services - SharePoint <| [} [[>
Instance Configuration E R;::::::f;::ﬂ“d-m for SharePoint Pro | by Space Requirements
Server Configuration (] Client Tools Connectivity Drive C: 3076 MB required, 72764 MB available ~
Database Engine Configuration [] Integration Services v
Reporting Services Config < " e v
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 Instance Configuration

Instance Configuration

Specify the name and instance ID for the instance of SOL Server. Instance ID becomes part of the installation path.

Product Key
License Terms
Global Rules
Product Updates
Install Setup Files
Install Rules
Setup Role
Feature Selection
Feature Rules

Instance Configuration

O Default instance

(®) Named instance: ‘Amicus
Instance ID: [AMICUS
SQL Server directory: C:\Program Files\Microsoft SOL Server\MSSQL12.AMICUS

Reporting Services directory:  C:\Program Files\Microsoft SQL Server\MSR512.AMICUS

s

e Server Configuration

Server Configuration

Specify the service accounts and collation configuration.

Product Key

License Terms

Global Rules

Product Updates
Install Setup Files
Install Rules

Setup Role

Feature Selection
Feature Rules

Instance Configuration
Server Configuration

Service Accounts | Collation

Micresoft recommends that you use a separate account for each SQL Server service.

Service Account Name Password Startup Type

SQL Server Agent |NT Service\SQLAgentSA... Automatic v
SQL Server Datobase Engine | NT Senvice\MSSQLSAM. Automatic [
SQL Server Reporting Services ‘iNT Service\ReportServer... i v
SQL Server Browser NT AUTHORITYWLOCAL ... Automatic  |v

o Database Engine Configuration

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Product Key
License Terms

Global Rules

Product Updates

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration

Server Configuration | Data Directories | FILESTREAM

Specify the auth mode and 's for the Database Engine.
Authentication Mode
O Windows authentication mode

(®) Mixed Mode (SOL Server authentication and Windows authentication)

Specify the password for the SQL Server system admini (s2) account.

Enter password: |uuo».

Confirm password: |"' A

Specify SQL Server

Amicus Attorney Install Guide

Important: Select

“Named instance” option

and enter AMICUS

Failure to do this might
affect other applications you have
running under SQL.

On the Service Accounts tab, ensure
that the SQL Server Agent, SQL Server
Database Engine, SQL Server
Reporting Services, and SQL Server
Browser, services have Account Name
set to a user with system administrator
privileges (e.g. “LocalSystem”, “NT
AUTHORITY” or “NT Service”).

Also ensure that these services have
Startup Type set to “Automatic”.

On the Server Provisioning tab, select
Mixed Mode authentication mode and
enter a SQL Server password. (You'll
need to use this password later,
during the Amicus application
installation.)

Click Add Current User or click Add
and specify a SQL Server
administrator.
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e Reporting Services Configuration

Reporting Services Configuration Important: In the Reporting
Spechty the Resorting Sevices for Thode Services Native Mode

____ - section, select the “Install

Product Key Reporting Services Native Mode only” option.

LR | © Install and configure.

Globel Rules Installs and configures the repert server in native mode. The report server is opsrational after

Product Updates setup completes.

Install Setup Files ® Install only.

Install Rules Installs the report server files. After installation, use Reporting Services Configuration Manager

Setup Role to configure the repor server for native mode.

Festurs Sefection Rarorting Geroices Sharefiolt bruorwied Mo Follow the on-screen instructions to

Feature Rules .

R complete the install.

Server Configuration

Installs the report server files. After installation use SharePoint Central Administration to
complete the configuration. Verify the SQL Server Reporting Services service is started and

Database Engine Configuration ereate at least one SOL Server Reporting Services service application. For more information,
Reporting Services Configura... click Help.
5 Return to page 3 of this Guide and complete the *SQL Server readiness” procedure.
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Configuring SQL Reporting Services (SSRS)
SQL 2017

SQL Server must be installed on your Database Server prior to installing Amicus Server. See the “SQL Server
readiness” section on page 3. If you were provided with a 64-bit edition of SQL Server but require a 32-bit edition,
please contact Customer Care.

g
' Note: SSRS (SQL Server Reporting Service) needs to be installed as well, but it can be done
[ ] before or after Amicus Attorney is installed.

Important: The following instructions must be done after Amicus Attorney is installed as the SQL login
“AmicusUser” must exist in the SQL server.

Below are basic instructions for installing SQL Server 2017. Full general instructions are available onscreen during

the install.
1 Run Report Server Configuration Manager.
2 Select Database from the left navigation pane, and click Change Database, to manually create a

Report Server Database.

Report Server Database Configuration Wizard X jtocreateor
gé) Service Account
Change Database
4% Wweb Service URL| Choose whether to create or configure a report server database.
. Datat
Select one of the following options to create an empty report server database or select
@ web Portal URL Database Server an existing report server database that has content you want to use.
Database
iy . R
cle B
Credentials Select a task from the following list: Change Database
Summary

[ Execution Accour o (® Create a new report server database.
Progress and Finish

. (O Choose an existing report server datab ons below to choose a
'\n% Encryption Keys
Subscription Setti

%, Scal Change Credentials
44 Scale-out Deployn)

[onl] Power BI Service

@ Previous [ Cancel

o Click Next, there will be 2 prompts for credentials, use AmicusUser for both.
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3 In the Report Server Configuration Manager, select Encryption Keys from the left navigation pane.

R Report Server Configuration Manager: WIN-J21BUIR

Report Server Configuration Manager

4o Encryption Keys

= WIN-J21BUIMEST4\SSRS

inthe report server database. You can manage this key by creating a backup. If you migrate or move the report server

% The report server uses 8 symmetric key to encrypt credentials, connection strings, and other sensitive data that is stared
l
installation to another computer, you can restore the key to regain access to encrypted content.

% Service Account

% Web Service URL
Backup
|1 Database 4 Backup the key to a password protected file for report server recovery in case of

Delete All Encrypted Content X Backup |

@ web Portal URL Delete the key along with all encrypted data stored in the report server, induding
connection strings, stored credentials, KPIs, and subscriptioninformation.

d that _
= E-mail Settings This aperation is perfarmed as a last resort if you do not have a backup or you L Restore |
cannot restore the key. After you delete this content, you must redefine all
report data source settings and subscriptions used onthe report server.

ﬁ Execution Account
Are you sure you want to delete all encrypted data?

T | Change |

Subscription Settings i
L] =
43 Scale-out Deployment 7] | Q Yes I | No |

o A prompt displays click Yes to Delete All Encrypted Content.

4 Using Amicus, navigate to Firm Settings -> Reporting Services. Follow the usual process for
configuring SSRS (Configure -> Test -> Publish).

Vi Firm Settings - X

General - Reporting Services. ‘g'

Followthese steps to make Reports designed using SQL Reporting Services availabie

Step f:  Install SQL i ices onyour Amicus SQLInstance. (F i L Guide )
Step2:  ConfigureSQL i ices. This mustbe performed atthe Amicus Fm——
Server! (Ifyour Amicus is a Splitinstall, fallow the Guide.) Iﬂ@ﬁ'
Step 3: Enterthe Web Service URL ofyour SQL Server Reporting Services
http:/AYIN-J21BUIMBST 4 _SSRs| [ [ sawe | | cancel |
Step 4: ports. Usethi P by Amicts, | 1
oryourawn custom reports) B S

Last Performed: 4/5/2019 §:31:22 AM by Amicus User

For i ion. including ts, refer
Guide.

Apply | ¢ OK | @ Can
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5

If you encounter an issue during publishing reports (error “URI is empty”), click Edit in Step 3 on the Firm

Settings screen, and click Save.

Amicus Holitays - Holidas to be displayed in all Calsndars
Court Rules - Corfigure Court Rulss Setings

Amicus is unable to connect toyour SOL B
Server Reporting Services using the URL
provided. Make sure you have entered it Actiy]
correctly Refer to AmicusSarver log for Biling
detais. Biling
User
Aco
j Files %
= Types - File type descriptions
Cort

recigl Status - Classes denoting Files with special status

isiness Types - Client Business Types

ople Roles - Role on File designations e
stter Came to us... - Source of business categories (<1
icument Groups - Document Groups per File Type

Ltiltie
§ People Upclaf
ople Groups - Fim and Contact Group Names __|
=fix - Name prefix options @&
iffix - Mame suffix options
immunicetions - Phone, Fax, E-mail and Web labels Portsl

idress - Address Labels

dgtionships - Kinds of relationships between People

m Member Types - Categories for describing Firm Members
m Member Availabilty - &vaiabiily stalus categaries

m Member Workload - /orkload status categories

Wi Firm Settings - -

General - Reporting Services l=[

Followthesesteps to make Reports das\gnedusmgmLRepn%gEewmml&de

Stsp 1 Install SGL Repariing Services onyour Amicus SQLInstance (Followi inte Guids)
Step2  Gonfigure SQLReporting Services. This must be performed atthe Amicus [ Configus |
Serverl {If your Amicus is a SplitInstall.follow ine Guide.) mj
Step3.  Enterthe\Web Service URL of your SQL Server Reporting Services

=
N_J21BUIMBET4:30ReportS s | e 7= ]

—_
Step4;  Publish Repors Ussthis command 1o upload reparts (thoss provided by Amcus, | o

oryour awn custom reports).

Formoreinformation. including howto author custom reparts, refer to the Reporing Savicas.
Guide

o Your reports should publish successfully.
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SQL 2019

Important: The following instructions must be done after Amicus Attorney is installed as the SQL login

“AmicusUser” must exist in the SQL server.

1 Go this folder on the Amicus Server:
C:\Amicus\Amicus Attorney Server\SmartClient\Server\SQL2019

2 Click on the ReportServerConfiguration.exe link to display the ConfigurationForm dialog.

\F! ConfigurationForm - b
Toals

Amicus SGL Instance: | Wmicus |

55RS Instance. | \SSRS |

Windows Liser Name: | Administrator |

Windows User Password. |tttttﬂ |

501 User Name: [ AmicusUser |

SGL User Password: |

| OK

Complete all the fields:
e Amicus SQL Instance — Enter your Server name\Amicus
e SSRS Instance — Enter your Server name\SSRS
e Windows User Name — Administrator
e Windows User Password — Enter your Windows password
e SQL User Name — AmicusUser
e SQL User Password — Enter your SQL User password

3 Click OK to complete the process.
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Scheduling a Database Backup

Warning: Scheduling a Database Backup using Amicus Firmsettings/utilities will not work if you
are using SQL Server 2016, SQL 2017 or SQL 2019. In these cases you must manually schedule
a Database Backup.

To schedule a database backup operation start SQL Server Management Studio:

1 Inthe Connect to Server dialog box, enter the appropriate values in the Server type.

2 Expand Databases in Object Explorer and right-click the database that you want to back up.

Object Explorer > X
Connect~ ¥ *if (V'S
=] a NEWAUTOMATION\amicus (SOL Server 13.0,1601.5 - amicususer)
= Databases
System Databases
Database Snapshots

u New Database...

W AmicusMec

@ AmicusTut, New Query
g ReportServe Script Database as »
W ReportServe Tasks D e
Security
Server Objects Policies » Take Offline
Replication Facets Bring Online
PolyBase
Always On Hig Start PowerShell Stretch »
Management Reports , Classify Deta...
Integration Sen
B 50L Server Age Rename Vulnerability Assessment 3
2] XEvent Profiler Delete Shrink »
Refresh Back Up...
Properties Restore 4
Mirror...
Launch Database Mirraring Monitor...
Ship Transaction Logs...

3 Select Tasks > Back Up from the pop-up menus to display the Back Up Database — DatabaseName
dialog box.
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@ Back Up Database - Amicus — [m] x
p

Select a page
S - Helj
- IT Script = @ Help
& Media Options
& Backup Options Source
Database: |Am\cus - ‘
Recovery model: SIMPLE
Backup type: |Fu|| v‘

[ Copy-only backup

s pErr
(® Database

Files and fillegroups

Destination
Back up to. Disk - ‘
C\Amicus'AmicusDB_backup 3122019 bak
Server:
NEWAUTOMATION amicus
Connection

amicususer Contents

¢F View connection properties

Ready

=

¢ Inthe Source section, select the name of the backup set from the Database field drop-down list.

¢ Inthe Destination section, select a destination from the Back up to field drop-down list and enter a

path and a file name in the textbox, then click Add.

4 Select Script from the taskbar to display the Script pull-down menu and select Script Action to Job.

W Back Up Database - Amicus — [m] x
ﬁ: 0 semt ~ @ Hep
& Mediz Options T Script Action to New Query Window Ctrl+Shift+N
# Backup Options BT Script Action to File Ctrl+Shift+F
B Script Action ta Clipboard Crl+Shift=C i
11 Script Acticn to Job Ctrl+Shift+M
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5 Inthe New Job dialog box that appears, select Steps from the left pane.

[%] Mew Job

- O ®
Selecta page T Scrit ~ @ Hep
F General
»
# Schedules
# Perts
F Notifications St... Name
& Targets

Job step list:

Type On Success  On Failure
Transact-.. Gotothe..

Quit the job...

‘Connection
Server:
Connection:
amicususer

¢ View connection properties

Move step: Start step:

Ready + ¥ [12

Delete |

[ ok ]| cancel |

e Click Edit if you want to change the job parameters.

\g
/ Note: You can see the backup command in the Job Step Properties — 1 dialog box.
|

6 Select Schedules from the left pane.
[=%] New Job

- O >
Selectapage T Script ~ @ Help
& General
& Steps
F 2l Schedules
& Merts

& Notfications 1D Name Enabled  Description
& Targets

Schedule list:

7 Click New to display the New Job Schedule dialog box, enter the job name in the Name box, specify the job
schedule.
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[ New Job Schedule

— O

Name: || | Jobs in Schedule
Schedule type: | Recuring v| [ Enabled
One-time occumence
Date: 20190604 Time: 93:09:56 AM |2
Frequency
Occurs: |Week|y v|
Recurs every: week(s) on
[ Monday [ Wednesday [] Friday [] Saturday
[] Tuesday [ Thursday Sunday
Daily frequency

(® Occurs once at:

1Z0000AM R3]

() Oceurs every: hour(s) v Starting at: 12:00:00 AM |5
Ending at 115959 PM (S
Duration
Start date: 2019-06-04 [~ O End date: 2015-06-04
(® Noend date:
Summary
Description

|Occurs every week on Sunday at 12:00:00 AM. Schedule will be used starting on 2015-06-04.

ox

X

,‘i

Note: To configure alerts or notifications click Alerts or Notifications in the left pane.

8 Click OK two times, the following message displays under Progress:

‘Conneclion

Server
NEWAUTOMATION amicus

Connection:
amicususer

¥ View connection properties

C:\Amicus'Amicus DB _backup

W Back Up Database - Amicus — [m] *®
Selecta page
Script + Hel
3 LT Script + @ Help
& Media Options
& Backup Options Source
Database: ‘ Amicus e ‘
Recovery model: SIMPLE
Backup type: Ful v]
[ Copy-only backup
Backup component:
(@ Database
Files and filegroups:
Destination
Back up to: Disk e ‘

Progress

Seripting completed
V) successfuly.

Cancel
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9 To verify the backup job, expand SQL Server Agent in Object Explorer, then expand Jobs.

Object Explorer
Connect~ ¥ ¥ (VIS

v X

=]

HEHEE

OEHBHE

= g NEWAUTOMATION\amicus (SOL Server 13.0.1601.5 - amicususer)

Databases

[E=]

System Databases

[E=]

Database Snapshots
W Amicus
@ AmicusMedia
W AmicusTutoriallaster
@ ReportServerSAMICUS
@ ReportServerSAMICUSTempDE
Security
Server Objects
Replication

[E=]

BHEBBE

PolyBase
Always On High Availability
Management
Integration Services Catalogs
& SOL Server Agent
[=] Jobs
[=2] Amicus Auto Reindex
Ica} Back Up Database - Amicus
[=F] syspolicy_purge_history
@™ Job Activity Monitor
Alerts

Operatars
Proxies
Error Logs
] XEvent Profiler

Important: When you verify the backup job, the SQL Server Agent service must be running.
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